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ABSTRACT
In information research, the study on user’s acceptance of information system has always 
been an interest when a new system is developed and implemented. An information 
system is developed to improve productivity and increase efficiency in an organization. 
Nowadays, in Malaysia the Electronic Government offered initiatives to launch in order 
to lead this country into the advance improved in the technologies which to provide 
service for the Malaysian. Under the Electronic Government Flagship Application there 
is Electronic E-filing (E-filing) that has been introduced in 2006 as one of the 
government services for the citizen to pay their tax annually. It is also hoped that the 
Malaysians able to adapt the technologies for their usage in daily works. It also will 
improve the information flows and processes within government to improve the speed 
and quality of policy development, coordination and enforcement. Therefore, this 
research is to bring up this e-filing topic on “Acceptance Level of E-filing among 
Academicians in Higher Public Education Institutions in Terengganu”. To measure the 
acceptance levels, the TAM model has been used to determine whether the acceptance of 
the system has lead to the usage of the system and subsequently helps to improve the 
citizen or even organization efficiency. Thus, one of the objectives of this research 
project is to investigate the level of e-filing acceptance. Other than that, it is to identify 
the factors that influence the academicians to accept the e-Filing system. Two hundred 
and forty-eight respondents which were the academicians in Politeknik Sultan Mizan 
Zainal Abidin and Universiti Teknologi MARA Terengganu had been chosen to go under 
the survey. Those were given two weeks to complete the questionnaires. The first 88 
completed questions via the first round and an additional 119 completed survey has 
resulting in 207 completing the questionnaires. This is 83.46% of return rate. The result 
revealed that the respondent or academicians’ acceptance level of E-filing system is one 
of the new ways in making tax payment annually based on ease of use and usefulness of 
the system to the users. Since the Government introduced the E-filing as a medium for 
the tax payers and business, the process are being accepted and continued to use in the 
future. In addition, the academicians were also agreed that E-fling is ease and useful in 
doing the tax payment.
TABLE OF CONTENT
Page
LIST OF TABLES v
LIST OF FIGURES vii
CHAPTER 1 1
INTRODUCTION 1
Background of the Study 1
Statement of the Problem 4
Research Objectives 5
Research Questions 5
Significance of the Study 6
Limitations of the Study 8
Definition of the Terms 13
CHAPTER 2 13
LITERATURE REVIEW 13
Definition 13
Sub-Topics 16
CHAPTER 3 24
METHODOLOGY 24
Research Design 25
Sampling Frame 26
Sampling Technique 30
Population 31
Sample Size 31
Data Collection Procedures 32
Unit of Analysis 35
Instrument 35
Validity of Instrument 35
Plan of Data Analysis 35
CHAPTER 4 36
FINDINGS 36
Profile of Respondents 40
CHAPTER 5 120
CONCLUSION AND RECOMMENDATIONS 120
Recommendations 122
Conclusion 124
REFERENCES 125
APPENDICES 127
A Cover Letter 128
B Questionnaires 129
BACHELOR OF OFFICE SYSTEM AND MANAGEMENT 
FACULTY OF OFFICE MANAGEMENT AND TECHNOLOGY 
UNIVERSITI TEKNOLOGI MARA
DECLARATION OF ORIGINAL WORK
I, CHE SAKINAH BINTI AB AZIZ (1/C Number: 870312-03-5034)
Hereby declare that:
1) All the work in this dissertation was carried out in accordance with the regulations of Universiti 
Teknologi MARA.
2) This work has not previously been accepted in substance for any degree, locally or overseas 
and is not being currently submitted for this degree or any other degrees;
3) This work is the result of my independeant work and investigation, except where otherwise 
stated;
4) All verbatim extracts have been distinguished by quotation marks and sources of my 
information have been specifically acknowledged;
5) in the event that my dissertation to be found to violate the conditions mentioned above, I 
voluntarily waive the right of conferment of my degree and agree to be subjected to the 
disciplinary rules and regulations of Universiti Teknologi MARA.
Name of Student CHE SAKINAH BINTI AB AZIZ
Student's Number 2009663848
Programme BACHELOR OF OFFICE SYSTEM MANAGEMENT
Faculty OFFICE MANAGEMENT AND TECHNOLOGY
Dissertation Title ACCEPTANCE OF E-F1LING SYSTEM AMONG ACADEMICIANS IN
HIGHER PUBLIC EDUCATION INSTITUTION IN TERENGGANU
Signature of Student
Date : 14 APRIL 2011
